
Road vehicles — Standardized access 
to automotive repair and maintenance 
information (RMI) —
Part 3: 
Functional user interface 
requirements
Véhicules routiers — Normalisation de l'accès aux informations 
relatives à la réparation et à la maintenance pour l'automobile 
(RMI) —
Partie 3: Exigences fonctionnelles relatives à l’interface utilisateur

© ISO 2021

INTERNATIONAL 
STANDARD

ISO
18541-3

Second edition
2021-06

Reference number
ISO 18541-3:2021(E)



 

ISO 18541-3:2021(E)
 

ii © ISO 2021 – All rights reserved

COPYRIGHT PROTECTED DOCUMENT

©  ISO 2021
All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may 
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting 
on the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address 
below or ISO’s member body in the country of the requester.

ISO copyright office
CP 401 • Ch. de Blandonnet 8
CH-1214 Vernier, Geneva
Phone: +41 22 749 01 11
Email: copyright@iso.org
Website: www.iso.org

Published in Switzerland



 

ISO 18541-3:2021(E)
 

Foreword ........................................................................................................................................................................................................................................iv
Introduction ..................................................................................................................................................................................................................................v
1 Scope ................................................................................................................................................................................................................................. 1
2 Normative references ...................................................................................................................................................................................... 1
3	 Terms	and	definitions ..................................................................................................................................................................................... 1
4 Abbreviated terms .............................................................................................................................................................................................. 1
5 Conventions ............................................................................................................................................................................................................... 2
6 Requirements overview and principles ....................................................................................................................................... 2

6.1 Basic principles for requirements definition ................................................................................................................ 2
6.2 Navigational pathway from standardized use cases to VM-specific navigation position ....... 2
6.3 VM RMI system standardized navigation ......................................................................................................................... 3
6.4 Requirements clusters ...................................................................................................................................................................... 5

7 Requirements cluster 1 — Standardized access mode ................................................................................................. 7
7.1 [FREQ-1] RMI access mode .......................................................................................................................................................... 7
7.2  [FREQ-2] Registration and login support ....................................................................................................................... 7

8 Requirements cluster 2 — Use cases map ................................................................................................................................. 7
8.1 [FREQ-3] VM RMI system implemented use cases map ...................................................................................... 7
8.2  [FREQ-4] Download area ........................................................................................................................................................... 10

9 Requirements cluster 3 — Navigational pathway ...........................................................................................................10
9.1 [FREQ-5] Navigational pathway ............................................................................................................................................ 10

Bibliography .............................................................................................................................................................................................................................12

© ISO 2021 – All rights reserved iii

Contents Page


